
Client Contract
DeÞnition of Services
! e labor doula will provide information and reassurance during your pregnancy through 
personal visits, phone, and email contact. ! e doula will accompany you during your la-
bor and birth to help make the experience more satisfying and fulÞlling. ! e doula works 
independently; she is not working for the hospital or your care provider. During labor she 
will remain with you continuously, o" ering encouragement and suggestions for position-
ing, massage, and other relaxation techniques to encourage the progress of labor. ! e 
doula will also provide information about the risks and beneÞts of common procedures 
to assist you in making informed decisions. Following the birth, the doula will remain 
with you and your family for approximately one hour to o" er assistance with breastfeed-
ing and care for you. Within two weeks after the birth, a Þnal postpartum visit will be 
arranged so that we can discuss any questions or concerns you may have.

Limitation of Services
! e doula cannot provide medical advice or interpret test results or fetal heart tone pat-
terns. She does not prescribe herbs or medications, although she may o" er information 
about either in order to help you better discuss these options fully with your care pro-
vider. Working in the capacity of a doula, she will not perform clinical procedures such as 
blood pressure measurements or vaginal examinations.  ! e doula is not authorized to 
make decisions for the birthing family. You have the right to refuse any of the services 
o" ered.

Fees for Services and Payment Arrangements
A non-refundable payment of $350 is due upon contracting with the doula. ! is serves 
as a retainer and covers your prenatal birth-planning meeting with the doula and unlim-
ited phone and email support, plus access to a lending library containing pregnancy, birth, 
breastfeeding, and parenting books and videos. ! is fee also assures 24 hour on-call serv-
ice beginning three weeks prior to your due date. A second payment of $350 is due 
within two weeks after the birth of your baby or at your postpartum visit, whichever oc-
curs Þrst. If you need to make alternate payment arrangements, these should be negoti-
ated prior to the signing of this contract.

Backup Arrangements and Special Circumstances
If backup arrangements have been agreed upon and the backup doula must attend your 
birth, you will pay the fee in full to Transitions Doula Service, as the backup doula has a 
separate payment arrangement with us.

If the doula is unable to attend your birth due to extraordinary circumstances such as 
accident, illness, death, or severe weather conditions, you will keep the remainder of the 
service fee, however the retainer fee is non-refundable. 

In the event of a cesarean, even though I may not be permitted to attend the delivery, fees 
in full are still payable unless a speciÞc exception is granted.

Client Responsibilities
You agree to keep the doula informed of any changes in residence or health status during 
the pregnancy.  You agree to contact the doula as soon as you suspect that you are in la-
bor.  At this time we will determine together when and where we will meet. In general, a 
minimum of one hourÕs travel time will be necessary.  I can answer any questions you have 
about early labor and make suggestions for relaxation and comfort measures over the 
phone. DonÕt worry about calling the doula too early or too often!    

Heidi Streufert, CD 
7101 Ladd Circle

Frederick, MD 21703

Home: 301.624.2439
Mobile: 240.601.5312

heidi@transitionsdoula.com
http://tr ansitionsdoula.com

ÒIf you believe you can, you 
probably can. If you believe you 

wonÕt, you most assuredly wonÕt.Ó

- Denis Waitley



Client Contract
I/W e have read this letter of agreement describing the doulaÕs services and agree 
that it reßects the discussions that I/we have had with her. All questions have 
been answered to my satisfaction. I agree to the terms of services and payment of 
fees outlined above.

Signature          Date   
  (Client)

Signature          Date   
  (Partner)

Signature          Date    
  (Doula)

[   ]  Enclosed is my non-refundable retainer fee of $350.  ! e remaining balance 
of $350 is payable within two weeks after the birth or at the postpartum visit, 
whichever occurs Þrst.

[   ]  Enclosed is the complete Labor Doula Service fee of $700. I understand that 
in the event the doula cannot attend my birth due to unforeseen circumstances I 
may be entitled to a refund of $350 unless backup arrangements have been 
agreed upon and another doula attends my birth. 

Please return this completed 
form with a check made payable to: 

Heidi Streufert
7101 Ladd Circle

Frederick MD 21703



Client Contract
I/W e have read this letter of agreement describing the doulaÕs services and agree 
that it reßects the discussions that I/we have had with her. All questions have 
been answered to my satisfaction. I agree to the terms of services and payment of 
fees outlined above.

Signature          Date   
  (Client)

Signature          Date   
  (Partner)

Signature          Date    
  (Doula)

[   ]  Enclosed is my non-refundable retainer fee of $350.  ! e remaining balance 
of $350 is payable within two weeks after the birth or at the postpartum visit, 
whichever occurs Þrst.

[   ]  Enclosed is the complete Labor Doula Service fee of $700. I understand that 
in the event the doula cannot attend my birth due to unforeseen circumstances I 
may be entitled to a refund of $350 unless backup arrangements have been 
agreed upon and another doula attends my birth. 

Please retain this completed form 
for your records. 


